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DETAILED ACTION 



Claim Rejections - 35 USC § 112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

2. Claim 2 recites the limitation "e-mail" and "additional items" in claim 1 . There is 
insufficient antecedent basis for this limitation in the claim. 



Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

4. Claims 1-44 are rejected under 35 U.S.C. 102(b) as being unpatentable by Waldner et al. 
(US 6,665,395). 

Waldner et al. disclose claims: 
1. A method for providing a Uniform Resource Locator (URL) to a customer comprising: 
receiving a telephone call having a customer identification record including a destination address 
associated with a communications terminal of the customer; selecting at least one URL to be sent 
to the destination address; and generating and sending an electronic message containing the at 
least one URL to the destination address (col.5, lines 34-68). 
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2. The method of claim 1, wherein the wherein the e-mail contains additional items selected from 
an electronic coupon, an on-line trial subscription, a user ID, a user password, advertisements, 
merchant information, or combinations thereof, wherein the user ID and user password are 
required by the Website having the address of the URL (col.6, lines 37-46; col.ll, line 55-col.l2, 
line 8). 



3. The method of claim 1, further comprising: recording the at least one URL into a bookmark 
section of a browser in the communications terminal (col.l 1, line 55-col.l2, line 8). 

4. The method of claim 1, wherein the customer has a telephone system selected from a digital 
telephone, a centrex, a PBX, a telephone service provider and combinations thereof. 

5. The method of claim 1, wherein the merchant has a telephone system selected from a digital 
telephone, a centrex, a PBX, a telephone service provider and combinations thereof (abstract). 

6. The method of claim 1, wherein the communications terminal is selected from a mobile 
telephone, a personal computer, a handheld computer, a personal digital assistant and 
combinations thereof (col.6, lines 38-col.7, line 38). 

7. The method of claim 1, wherein the communications terminal is a device capable of receiving 
e-mail ("Web-enabled terminal"). 
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8. The method of claim 1, wherein the destination address for the communications terminal is 
selected from a computer network address, an Internet address and a telephone number (col.6, 
lines 38-col.7, line 38). 

9. The method of claim 1, wherein each URL comprises an address for connecting to a Website 
("Web-enabled terminal"). 

10. The method of claim 1, wherein the step of recording the destination address comprises: 
selecting a menu function on a telephone system of the customer for recording the destination 
address associated with the communications terminal; and specifying the destination address on 
an interactive display provided by the telephone system of the customer (col.6, lines 38-col.7, 
line 38). 

1 1. The method of claim 10, further comprising: saving the destination address as part of a caller 
ID within the telephone system (col. 10, lined 38-55). 

12. The method of claim 1 1, wherein the caller ID contains information selected from date, time, 
customer telephone number, customer name, customer e-mail address or combinations thereof 
(col.1 1, line 56-col.l2, line 8). 

13. The method of claim 1, wherein the step of selecting the at least one URL further comprises: 
requesting the telephone system of the merchant to provide a menu of URLs, wherein the menu 
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provides a code associated with each of the URLs; and choosing the at least one URL to capture 
by entering the associated code, using a keypad on the customer's telephone, for each of the 
selected URLs (col. 11, line 57-col.l2, line 58). 

14. The method of claim 1, wherein the step of obtaining the destination address is selected from 
reading the address from a caller ID, querying the customer to transmit the address to the 
telephone system of the merchant, or combinations thereof (col. 1 1, line 57-col.l2, line 58). 

15. A method for sending a Uniform Resource Locator (URL) to a communications terminal 
comprising: registering a destination address of the communications terminal with a database 
maintained by a sender; selecting at least one URL to be sent to the communications terminal 
during a telephone call to the sender; generating an e-mail by a telephone system of the sender 
containing the at least one URL; and sending the e-mail containing the at least one URL from a 
telephone system of the sender to the destination address of the communications terminal (col.6, 
lines 37-46; col.l 1, line 55-col.l2, line 8; abstract; claim 1). 

16. The method of claim 15, wherein the step of sending an e-mail further comprises: detecting 
the customer identification; and dispatching the e-mail to the destination address registered in the 
sender database under the customer identification, wherein the customer identification is detected 
by a technique selected from reading the customer identification from the caller ID, querying the 
customer for the customer identification, or combinations thereof (col. 1 1, line 57-col.l2, line 58; 
claim 1). 
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17. A method for obtaining a Uniform Resource Locator (URL) for use by a communications 
terminal comprising: selecting at least one URL to be sent to the communications terminal 
during a telephone call to a sender; automatically providing a destination address to the sender 
during the same telephone call; and receiving an e-mail message containing the at least one URL 
from a telephone system of the sender (7; col.l 1, line 56-col.l2, line 8). 

1 8. A computer program product including instructions embodied on a computer readable 
medium, for sending a Uniform Resource Locator (URL) to a communications terminal, the 
instructions comprising: recording instructions for recording a destination address of the 
communications terminal into a telephone system of the customer; selecting instructions for 
selecting at least one URL to be sent to the communications terminal during a telephone call to a 
sender; obtaining instructions for the telephone system of the sender to obtain the destination 
address; generating instructions for generating an e-mail by the sender's telephone system 
containing the at least one URL; and sending instructions for sending the e-mail containing the at 
least one URL from a telephone system of the sender to the destination address of the 
communications terminal (col. 11, line 57-col.l2, line 58; claim 1). 

19. The computer program product of claim 18, wherein the wherein the e-mail contains 
additional items selected from an electronic coupon, an on-line trial subscription, a user ID, a 
user password, advertisements, sender information, or combinations thereof, wherein the user ID 
and user password are required by the Website having the address of the URL (26, 27, 29„ 30, 
31). 
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20. The computer program product of claim 18, further comprising: recording instructions for 
recording the at least one URL into a bookmark section of a browser on the communications 
terminal (see "Web-enabled terminal"). 

21. The computer program product of claim 18, wherein the customer telephone system is 
selected from a digital telephone, a centrex, a PBX, a telephone service provider or combinations 
thereof (col. 12, line 59-col.l4, line 55). 

22. The computer program product of claim 18, wherein the sender telephone system is selected 
from a digital telephone, a centrex, a PBX, a telephone service provider or combinations thereof ' 
(col. 12, line 59-col.l4, line 55). 

23. The computer program product of claim 18, wherein the communications terminal is selected 
from a mobile telephone, a personal computer, a handheld computer, a personal digital assistant 
or combinations thereof (col. 12, line 59-col.l4, line 55). 

24. The computer program product of claim 1 8, wherein the communications terminal is a device 
capable of receiving e-mail (see "Web-enabled terminal"). 

25. The computer program product of claim 18, wherein the destination address for the 
communications terminal is selected from a computer network address, an Internet address or a 
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telephone number (abstract; claim 1) 

26. The computer program product of claim 1 8, wherein each URL comprises an address for 
connecting to a Website (see "Web-enabled terminal"). 

27. The computer program product of claim 1 8, wherein the recording instructions for recording 
the destination address comprises: selecting instructions for selecting a menu function on the 
telephone system of the customer for recording the destination address of the communications 
terminal; specifying instructions for specifying the destination address on an interactive display 
provided by the telephone system of the customer (col. 10, lines 38-55; "auto-pop URL"). 

28. The computer program product of claim 27, further comprising: saving instructions for 
saving the destination address as part of a customer ID within the telephone system (col.10, lines 
38-55). 

5. 

29. The computer program product of claim 28, wherein the caller ID contains information 
selected from date, time, customer telephone number, customer name, customer e-mail address 
or combinations thereof (7, 16; col. 11, line 56-col.l2, line 8). 

30. The computer program product of claim 18, wherein the selecting instructions for selecting 
the one or more URL's further comprises: requesting instructions for requesting the sender 
telephone system to provide a menu of URLs, wherein the menu provides a code for each of the 
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URLs; choosing instructions for choosing the at least one URL to capture, wherein choosing is 
accomplished by entering the code, using a keypad on the customer telephone, for each URL 
selected (16). 



3 1 . A computer system for providing a Uniform Resource Locator (URL) to a customer 
comprising: receiving means for receiving a telephone call having a customer identification 
record including a destination address associated with a communications terminal of the 
customer; selection means for selecting at least one URL to be sent to the destination address; 
messaging means for generating and sending an electronic message containing the at least one 
selected URL to the destination address (col. 11, line 57-col.l2, line 58; claim 1). 

32. The computer system of claim 31, wherein the wherein the e-mail contains additional items 
selected from an electronic coupon, an on-line trial subscription, a user ID, a user password, 
advertisements, sender information, or combinations thereof, wherein the user ID and user 
password are required by the Website having the address of the URL (col.6, lines 37-46; col.l 1, 
line55-col.l2, line 8). 

33. The computer system of claim 31, further comprising: recording means for recording the at 
least one URL into a bookmark section of the communications terminal's browser (col.10, lines 
38-55; "auto-pop URL"). 



computer system of claim 31, wherein the customer telephone system is selected from a 
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digital telephone, a centrex, a PBX, a telephone service provider and combinations thereof 
(col. 12, line 59-col.l4, line 55). 



35. The computer system of claim 31, wherein the sender telephone system is selected from a 
digital telephone, a centrex, a PBX, a telephone service provider and combinations thereof 
(col. 12, line 59-col.l4, line 55). 

36. The computer system of claim 31, wherein the communications terminal is selected from a 
mobile telephone, a personal computer, a handheld computer, a personal digital assistant and 
combinations thereof (col.l, line 60-col.2, line 19). 

37. The computer system of claim 31, wherein the communications terminal is a device capable 
of receiving e-mail (col.l, line 60-col.2, line 19). 

38. The computer system of claim 31, wherein the destination address for the communications 
terminal is selected from a computer network address, an Internet address and a telephone 
number (abstract; claim 1) 

39. The computer system of claim 31, wherein each of the URL comprise an address for 
connecting to a Website (10; also see fig.2) 

40. The computer system of claim 31, wherein the recording means further comprises: menu 
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means for selecting a menu function on the telephone system of the customer for recording the 
communications terminal's destination address; specifying means for specifying the destination 
address on an interactive display provided by the customer telephone system (col. 10, lines 38-55; 
"auto-pop URL"). 

41. The computer system of claim 40, further comprising: storage means for storing the 
destination address as part of a caller ID within the telephone system (col.6, lines 37-46; col. 1 1 , 
line 55-col.l2, line 8). 

42. The computer system of claim 41, wherein the caller ID contains information selected from 
date, time, customer telephone number, customer name, customer e-mail address or 
combinations thereof (col.6, lines 37-46; col.l 1, line 55-col.l2, line 8). 

43. The computer system of claim 31, wherein the selection means further comprises: requesting 
means for requesting the sender's telephone system to provide a menu of URLs, wherein the 
menu provides a code for each of the URLs; and selecting means for selecting the at least one 
URL to capture by entering the code, using a keypad on the customer telephone, for each of the 
at least one URL selected (col.6, lines 37-46; col.l 1, line 55-col.l2, line 8). 

44. The computer system of claim 31, wherein the receiving means includes reading means for 
reading the destination address from a caller ID record (col.6, lines 37-46; col.l 1, line 55-col.l2, 
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line 8). 



6. Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to Jeffrey Pwu whose telephone number is 571 272-6798. The 

examiner can normally be reached on 7:45-6:15. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, David Wiley can be reached on 571 272-3923. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

2/22/2005 

JEFFREY PWU 
PRIA1ARY EXAMINER 



